
 

WE ADHERE TO THE STRICTEST SECURITY STANDARDS

Security is a cornerstone of our business—that’s why we’ve chosen to meet the same strict standards as companies 
like Cisco and Microsoft. 5NINES adheres to the governance, controls and security standards developed by the global 
Cloud Security Alliance (CSA). 

We perform an annual CSA audit, designed specifically for the 
dynamic nature of cloud computing and information security. 

The audit is conducted by a third-party security firm and reviews 
controls that are mapped directly to compliance standards such 
as PCI, HIPAA, ISO/IEC, NIST and COBIT.

What does all of this really mean? It means our customers rest 
assured because they know their assets are in the safest, most secure 
environment possible. For more detailed information, please ask—we’ll 
even show you a copy of our audit! (It’s really long, but definitely worth 
the read if you’re into that kind of thing…)
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madison’s premier cloud service provider 

CLOUD SECURITY 
ALLIANCE

Call for a free consultation: 

608.512.1000 
visit: 5NINES.com

CLOUD 
SOLUTIONS

OUR pROmISE 
5NINES is your local technology partner. We provide innovative Cloud 
solutions that are driven by a custom-crafted approach. We enjoy delivering 
the highest availability, adaptability and accountability in the industry, and 
unlike the Amazons and Googles of cloud computing, we can come to you 
when you need us.

•  Our name is a constant reminder of our commitment to  
customers—our data center is designed for and continues  
to meet our 99.999% uptime guarantee.

• Call us for support 24•7•365, and you will speak to a human. 
Our average response to support tickets is 2-3 minutes, and  
90% of tickets are resolved the same business day.

5NINES has been audited 
and meets all Cloud 
Security Alliance 

standards
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WE ARE mADISON’S bEST CHOICE fOR SINgLE-SOURCE IT SOLUTIONS 

 We offer the broadest base of technical experience available and empower our qualified  
professionals to provide you with creative, affordable solutions.

CLOUD SOLUTIONS
WE SUppORT YOUR ENTIRE bUSINESS INfRASTRUCTUREWHAT IS THE CLOUD?

The Cloud is a new paradigm for delivering information and services, making them accessible from 
any device (desktops, laptops, smartphones, thin clients), any location (office, home, coffee shop), 
at any time via communications networks and the Internet. Your applications and data live and run 
from servers that can be located anywhere—even multiple locations—around the world. This means 
computer processing is highly available and scalable based on your specific needs.

5NINES is your independent, locally owned Cloud infrastructure solutions and service provider.

•  We’ll manage your client devices, servers, applications and network systems in your facility, 
in our facility and in the Cloud. Why spend valuable resources managing your own IT when 
we can do it more efficiently, for less money, and most important, with the highest level of 
availability, accountability and security?

•  We’re Cloudsmiths! We specialize in providing Cloud consulting, design, implementation, 
hosting, management and support for small and medium-sized businesses.

5NINES IS YOUR CONDUIT TO THE CLOUD

5NINES has been building the Cloud for over 10 years, offering enterprise-level 
services that balance any sized organization’s functional, security and cost 
requirements. Whether you’re a two-person shop or a company with 100+ 
employees and multiple locations, you can enjoy the business benefits of the 
Cloud—faster time to market, increased productivity and reduced capital for 
ongoing maintenance costs…all of which increase revenue and profits. 

Overview of our Cloud services:

DEvICES AND AppLICATIONS Connect to the Cloud faster when 5NINES 
manages your workspace. You’ll enjoy the most up-to-date technology, best uptime 
and lowest cost of ownership because we’ll set you up with the same technology 
environment as Fortune 1000 companies enjoy—you’ll reap the benefits without 
the headaches of managing it. We provide, host, maintain, monitor and support your 
hardware, software, licensing and antivirus protection so you can focus on your core 
business. Best of all, your IT expenses are fixed so you can accurately budget.

SERvERS Our Cloud data center provides customers with web hosting, co-location 
services, virtual private server platforms, DataSafe backup and storage while assur-
ing the highest level of security, integrity and functionality. We can also manage and 
support your servers as well as help you set up a private Cloud.

NETWORKS Your fastest connection to the Cloud is through 5NINES Cloud data 
center. Our MicroNet wireless broadband technology connects you at speeds up 
to 50 times faster than T1, cable and DSL —and we offer the choice of 11 different 
telecommunication providers. Whether you want to connect to the Internet or set up 
a private network connecting multiple locations, 5NINES will design the most effec-
tive, secure and economical network to fit your needs. 

10
YEARS 
of ExcEllENcE

NObODY DOES bETTERIT
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